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LITERATURE
IBM Watson Assistant
         The IBM Watson Assistant is a conversation AI platform used to provide customers with fast, straightforward, and accurate answers to their questions, across any application, device, or channel (IBM, 2017). This allows your agents to focus on complex use cases that do not involve repetitive responses and enables customers to resolve issues during the day or night. It is a machine learning system, that is trained by data which is opposed to the rules. It is defined as an experts' heterogeneous ensemble as a system that was developed by a research team in IBM's Deep QA project with the guidance and supervision of leaders known as principal investigator David Ferrucci. The name Watson came from the founder of IBM and its first CEO known as Thomas J. Watson. With the help of the Watson Dialog service, the developers can use manage to build applications with the use of natural language which answers user questions automatically.
     The users also get an opportunity to change or reset their passwords. Anyone can get to use IBM Watson Assistant whether they have a technical background or not. People can choose to take this course to learn how to quickly and easily practice artificial intelligence using IBM Watson. Sometimes people may be scared that there is a complex computer science expertise and programming involved but this is not the case. There is a very strong demand for Predictive Analytics techniques, Data Science, and Machine Learning worldwide. All these are platforms of data science which is usually provided to the faculty and students with unlimited use and Watson Studio Desktop.  
        IBM released a virtual assistant developer toolkit to make things easier for enterprises to integrate bots with business and collaboration applications (Rouse,2018). The main responsibility of a Watson assistant is to help organizations in building, deploying, and maintaining virtual assistants which help businesses in the enhancement of a brands' loyalty and client experiences transformation by providing personalized and proactive customer care using channels such as web, mobile, and over the phone. Use IBM Watson Assistant to build your own Branded live chatbot in any channel, application, or device. This chatbot which is also referred to as an assistant connects to the engagement customer resources which you already use in delivering an engaging and unifying experience in problem-solving to your customers or end-users. 
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